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ELLIOTT & ELLIOTT, P.A. ORIGINAL

ATTORNEYS ATLAW
721 OLIVE STREET
COLUMBIA, SOUTH CAROLINA 29205

selliott@elliottlaw.us

ScOTT ELLIOTT TELEPHONE (803) 771-0555
FAcSMILE (803)771-8010

February 2, 2006
VIA HAND DELIVERY
Charles L. A. Terreni, Esquire
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive cn
Columbia, SC 29210 O &
coa
RE: Investigation of K&K Investments, Inc d/b/a Apartment Movers, Etc. : S .
and America’s Best Moving System S
DOCKET NO. 2005-22-T . iy -
i- ! (L:;;y -

Dear Mr. Terreni:

Enclosed please find late filed hearing Exhibit #6 in connection with the above matter. The
Commission requested any documents evidencing any instructions or counsel she may have been given
by regulatory authorities as she referenced in her testimony at the proceeding. Please note by carbon
copy we are serving all copies of record.

Scott Elliott

SE/mlw
Enclosures

c: All parties of record w/enc.



Request for Investigation of K&K Investments,

Incorporated d/b/a Apartment Movers, Etc. And
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O, DUKLES sCo e DAN E ARNETT
EXECUTIVE DIRECTOR " h

CHIEEF OF STAIE

PO. Box 11263 Phone: (803} 737-0800
Columbia, S.C2. 29211 Iax: (803) 737-0801

August 2, 2005

Mrs. Kim Swanson
K&K Investments, Inc.

dba Apartment Movers, Etc/America’s Best Moving System S
Post Office Box 1065 oo .
Mauldin, SC 29662 L “1} ;
: 2 ;
Re: Response to letter dated July 5, 2005 - “ 1
Dear Kim, e J

In reference to your letter dated July 5, 2005, I have reviewed the sample bills of lading
which you provided on July 7™ and July 21*'. I am in the process of evaluating these
documents for compliance and will advise you of our conclusions as soon as possible.

V\{lith regards to your questions I would like to respond to them as numbered in your June
5™ letter.

Question number 1: What is a regulated move?

Answer: For the purpose of gross receipts revenue reporting, a regulated move is any
move fitting the definition of a household goods move originating and terminating within
the State of South Carolina EXCEPT those moves that originate and terminate within a
given municipality. Therefore you are allowed to omit revenues collected for moves that
originate AND terminate within a (one) municipality. However, you cannot omit
revenues from a Bill of Lading from Gross Receipts reporting simply because it
originates in a certain County and terminates in that same County. The move must
actually originate and terminate within a municipality.

For certificate (registration) purposes, there are NO exempt zones for moves conducted
within the State of South Carolina. Moves originating and terminating within a
municipality ARE regulated moves. The carrier must have either a Certificate of FWA or
a Certificate of PC&N to conduct such a move. Also, you are NOT required to charge
your approved rates on file for a municipality move. You can charge any rate or price as
long as the move originated and terminated within a (one) municipality.
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07-05-05

Dear George Parker,

I have enclosed the Bill of ladings and Declaration of value sheet; for each of the
Apartment Movers etc. Franchised locations in South Carolina. You told me to wait to
send out the new Bill of Ladings to the franchisees until we could sit down and discuss
things, it has been many months now and they are still not in SC compliance. Our new
attorney Scott Elliott suggested I send out the new software to all the franchisees to make
them in compliance as best I know of compliance at this time.

I would like to request once again that you send me in writing answers to my questions.

1. What is considered a Regulated move, what is not regulated?

2. Why is it that you said the franchisees can not have their own hourly rates amended to
the Apartment Movers etc. tariff? (After approval of course)

3. Why is it that you said to Robert Meyer, his employees and the DOT officer with you
they could not do guaranteed price quotes? We have moved thousands of guaranteed
quotes in the last ten years. Our tariff has always been based on guaranteed price quotes.
That very same officer stopped one of Robert Meyer’s trucks the other day for no reason
and requested only their Bill of Lading. He gave them a warning that their Bill of Lading
was not in Compliance because they were not allowed to do guaranteed priced moves and
of course, they did not have a Bill of lading in compliance with name and number;
because you said not to update them at this time. Most movers employ someone that goes
out and gives guaranteed price quotes. Most movers change and add additional weight
and condition costs to their customers, which could be why movers are so disliked the
consumer feels deceived. But never the less they do give guaranteed quotes. Please
clarify in writing why you said they could not do guaranteed priced moves.

Sincerely, : :

Kim Swanson President
KS Investments Inc.

CC: Scott Elliott
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" " Decals are now issued by.an outside source, which means that decals must be distributed by
... mail, You shwid allow approximately 2 weeks for processing and issuing a decal.

‘o The decal application form fof the first_Kaif of ‘each year will inciide a section for your
maximum rates that you charge your customers, plus a gection for your annual report
. information. You WILL NOT be issued a decal unless both sections are completed. Decal
application forms for the second half of each year will not include these two sections.
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.« Inispectors are"now required to perform complainticompliance ‘auits ‘of the carriers in their
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T Ror the puipodi:of Gross Receipts revenue reparting, it is any move fitting the definition of a
"~ household :goods’move originatifig and terminating within the State of South Carolina,
EXCEPT those moves that originate and terminate within a given mqm_cupahty. .

" For. cerfificate purposes .Shere are NO exempt zones for moves conducted within the State of
South Carolina, Moves originating and terminating within a municipality ARE reguiated moves.
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" A copy of the Traﬁspoihtlou ruletan&-mguhﬁons can be obtained on the Office of
" Regulatory web site at www.regulatorystaft.sc.gov. - . . L
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are due on or before August 31%. _' _ - / pa

s f




© 1Ne UKD represents e PUDicC IIMersst of Soutn yaraiina N UTHILY TEgURILUIT 1Us BIs mqu. wumy
industries; transportation and railroad safety, electric, namralgasmdpipaﬁnesafdy
telecommunications, and water/wastewater. Via this newsletter, the ORS Tmnsporhhon
strives to provide you, as a regulated motor carrier; mmnmthatmay be usaful orof;nteresttoyou
in meeting your regulatory requirements r . .. . '

Do you w who vour OF ria?

IntennsofTranspommreguhﬁon meGRSdeesthestahbyoounheemtoMeareas eachof
whscmsassugnedammmm - )

Area I: Jerry Haliman — Aiken, Lexington, Barmvsll Omngem Calhoun. Anandale Bambem
Hampton, Colleton, Domhester Berkelay, Jasper Bemfett. chanem : -

Area I Jon Teehr - Ruchland Kershaw, Chaterﬁeld Summr Lee Daﬂmm Maﬂboro
Clarendon, Florence, Mmon, Dillon, Wiﬁmbmg Georgetown, Hony :

Area WiV Pa&r#o@vell - Oconee, Pickens, Greenvﬂle Andetson Spartanburg,. Abbevﬂ!e Laumns. o
Union,” -~ “eaa, McCormick, Greenwood, Nawbeay Fairfield, Cheam Yotk,Lam:aster Edgeﬁeld,

...._.-..ng"“‘—‘—"‘ = } et et et = e s e e s

e PR ~
.',,.-\. 3 ..;‘ e
K s o . -t

Over the past em/norrths thesempectorshavebeenvisimgmgmatedmmmmmewm Wyou
havenotatreadymetyourmspecmnheorshewmbecomngbymthenearﬂmutomaetyou

ORS ngsggmﬂog ]'_gm'

In addition to the field inspectors, the followirig are members of the Tranepohaéidn team.mycan be
reached at (303) 737-0800 )

Katie Morgan: Director of T ransportahon. Teleoommumcahons Water Waste-Water Depa!tmant
George Parker: Program Manager for ranspodatlon ‘ ST ) ]

Dawn Hipp: Program pechm
Jeanno Gordon: Progmm Asslstam

" Office of Regulatory

chiuargxm;?gzem \97/
m—— AN

e IMENTMOVERSETC, <+ 5 5
7349 Peppermill Pkwy. - -
- N. Cmﬂeston SC 29418

~ e

e A:"}: . . B N E ’ ’ ' N
'\\ fa=ai® £2 ;.nla’"rin\hnhu"iu"-!us’v‘uhn“n{n ‘\‘*n’vf“ i i -
Id WeeT:El gaaa"sa ng =TT gppriocsrs: "ON Xud 513 SHINOW J.NENJ.EBdB wow 4



07-20-05

Dear George Parker,

Please accept these updated Bill of Lading and optional additional
valuation coverage sheet. I have enclosed updates for all South
Carolina Apartment Movers etc. franchise locations. A few changes
were made to meet Federal requirements. I apologize for any
inconvenience this may cause you.

Sincerely,

Kim Swanson President
KS Investments Inc.



Homes Apartments Offices * Etc.
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07-09-05
Dear George Parker,

We are very behind on our auditing and accounting of our paper work.
I was told you would make copies and return the original paper work
when I was audited. I have a copier at the shop but for some reason
the originals were taken. I requested that you return the originals or a
copy over a month ago and I still have not received them. When can I
expect to receive all the paper work, so I can finish auditing our paper
work?

Sincerely,

Ken Swanson
President K&K Investments Inc.

CC: Scott Elliott

Guananteed Lowest Move Prices

P.O. Box 1065 ¢ Mauldin, SC 29662
Phone: (864) 231-7772  (800) 847-2861 ° apartmentmovers @ earthlink.net



07-05-05

Dear George Parker,

I have enclosed the Bill of ladings and Declaration of value sheet; for each of the
Apartment Movers etc. Franchised locations in South Carolina. You told me to wait to
send out the new Bill of Ladings to the franchisees until we could sit down and discuss
things, it has been many months now and they are still not in SC compliance. Our new
attorney Scott Elliott suggested I send out the new software to all the franchisees to make
them in compliance as best I know of compliance at this time.

I would like to request once again that you send me in writing answers to my questions.

1. What is considered a Regulated move, what is not regulated?

2. Why is it that you said the franchisees can not have their own hourly rates amended to
the Apartment Movers etc. tariff? (After approval of course)

3. Why is it that you said to Robert Meyer, his employees and the DOT officer with you
they could not do guaranteed price quotes? We have moved thousands of guaranteed
quotes in the last ten years. Our tariff has always been based on guaranteed price quotes.
That very same officer stopped one of Robert Meyer’s trucks the other day for no reason
and requested only their Bill of Lading. He gave them a warning that their Bill of Lading
was not in Compliance because they were not allowed to do guaranteed priced moves and
of course, they did not have a Bill of lading in compliance with name and number;
because you said not to update them at this time. Most movers employ someone that goes
out and gives guaranteed price quotes. Most movers change and add additional weight
and condition costs to their customers, which could be why movers are so disliked the
consumer feels deceived. But never the less they do give guaranteed quotes. Please
clarify in writing why you said they could not do guaranteed priced moves.

Sincerely,

Kim Swanson President
KS Investments Inc.

CC: Scott Elliott



C.DUKES SCOTT ) . DAN . ARNETT
EXLCUTIVE DIRECTOR CHIEF OF STAY1

O, Box 11263 Phone: (8037 737-0800
Columbia, 5.0, 29211 Fax: (803) 737-0801

KATIE C. MORGAN
DIRECTOR
TELECOMMUNICATIONS, TRANSPORTATION, WATER/WASTEWATER

May 12, 2005

K & K Investments, Inc.

dba Apartment Movers Etc./America’s Best Moving System
P.O. Box 1065

Mauldin, SC 29662

In Re: Cbmpliance Audit
Dear Sir/Madam:

Please find attached a report of the recent audit of K & K Investments, Inc.

dba Apartment Movers Etc./America’s Best Moving System. Any infractions discovered
during the audit will be listed under the appropriate section in the report. It is important
that you take the necessary steps to correct these infractions in order to avoid
enforcement action in future audits.

If you have any questions regarding the Rules And Regulations Pertaining To Motor
Carriers, please refer to the ORS website (www.regulatorystaff.sc.gov) or contact our
office @ (803) 737-0800.

Very Truly Yours,

=T SR

theorge Parker Jr.
Manager, Transportation Department



AUDIT REPORT FORM

IDATE AUDIT PERFORMED: I 4/20/2005|DATE OF REPORT: | 412512005|COUNTY: Greenville

[AUDIT TYPE: | [COMPLAINT =+ | [COMPLIANCE

[CARRIER NAME: __|K & K Investments DBA Apartment Movers

IIF ‘COMPLAINT AUDIT, STATE NATURE OF COMPLAINT: I

Investigation per PSC

W
LIST INFRACTIONS DISCOVERED ON AUDIT IN NUMERICAL ORDER. INCLUDE BOL #.
COMPLETE SEPARATE REPORT FOR EACH BOL AUDITED.

Bill of ladings not numbered consecutively

PSC certificate number not on bill of ladings.

Bill of ladings checked from January - April 2005. Discrepancies in charges revealed that a fuel
surcharge had been added and company not authorized to charge fuel surcharge. Bill of
ladings signed for and taken to transportation manager for further investigation.

|CITATION NUMBER:I IVIOLATION:‘ l
|AUDIT CHECK LIST:l

* Carrier has approved tariff on file with ORS

* Correct name(as it appears on certificate) on BOL

* PSC/ORS Certificate # on BOL

* BOL's numbered consecutively

* Signed Valuation clause on BOL

* Correct rates and charges according to the tariff on file ,

* Correct Fuel surcharge (if approved in tariff) has been charged for the date of shipment.
* Shipment conducted within carrier's scope of authority

* Carrier has current Annual Report on file (verify prior to performing audit)

* Carrier has filed current Gross Receipts form (verify prior to performing audit)

|BOND AMOUNT REQUESTED: I
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From: éeorge Parker

To: apartmentmovers@earthlink.net
Date:  4/28/2005 7:40:00 AM
Subject: Re: personal confidential

Kim, I appreciate you letter and will try to cover everything that I can

in my response. First off,] do not think there is friction between us.

If I have led you to believe that then I apologize. However,regarding

the audit of your competitor, I am very concerned about that. I think it

is time that ORS send out something to all certified movers clearing up
what a SC regulated move is. There seems to be way too much confusion
about that among carriers. I will discuss this with my Boss(Katie
Morgan) to see if we can do that. For now, just know that there are no
exempt zones, Commercial/offices moves are not regulated. We will send
out a more detailed letter a little later.

As for the franchise bills of laden......we need the exact name that

appears on each franchisee's certificate to appear on the top or the

BOL. We need each franchisee's PSC/ORS certificate number on the BOL.
Each franchise needs to have it's own sequence of bill of laden numbers.
We would prefer they be pre-printed./pre-numbered.

Your insurance clause is fine, however it must be executed/signed by
the shipper to show that the shipper knows their insurance rights. This
also protects you, the carrier.

Kim, please remember, no matter how your quote/pricing system works,
the bills of laden HAVE to reflect ONLY what is in your tariff on file

with us.

For this reason I think we should meet to discuss these things before
you proceed disbursing any BOLs to your franchisees. I will arrange a
meeting with you, a representative of each of your franchisees, and our
legal dept to discuss all of this.

We also need to discuss name changes. Our legal department feels that
each of your franchises must apply to the commission to amend each of
their certificates to reflect "America's Best Moving System" at the end
of their names. ONLY K&K has been approved at this time. This is
something we need to discuss too.

1 hope I have covered everything in your letter. If not, let me know. I
will be glad to discuss any compliance issues with you. Again, feel free
to give NC my name and number.

thanks

file://C:\Documents and Settings\HP Owner\LocaI Settings\Temp\ELP5CD.tmp

4/28/2005



Page 2 of 2

George

>>> "kim swanson" <apartmentmovers@earthlink.net> 4/27/2005 4:49:10 PM
>>>

see attachment letter

kim swanson
apartmentmovers@earthlink.net
Why Wait? Move to EarthLink.

file://C:\Documents and Settings\HP Owner\Local Settings\Temp\ELP5CD.tmp 4/28/2005



Page 1 of 1

From: George Parker

To: apartmentmovers@earthlink.net
Date:  4/27/2005 1:59:41 PM
Subject: Re: personal confidential

Kim, i just received your letter. I'm about to leave, but i will be sure
to respond to it first thing in the moming..

Thanks
George

Yes, i will be glad to relay any information to NC. To my knowledge we
do not have any complaints about your service or pricing systems. Just
give them my number. 737-0984

>>> "kim swanson" <apartmentmovers@earthlink.net> 4/27/2005 4:49:10 PM
>>>
see attachment letter

kim swanson
apartmentmovers@earthlink.net
Why Wait? Move to EarthLink.

file://C:\Documents and Settings\HP Owner\Local Settings\Temp\ELP55C.tmp 4/28/2005



04-27-05
Dear George,

Tt seems that in recent months there has been friction between us. I have always liked
you and I have always intended to act respectfully and cooperatively. Always attempting to do
what was advised by you over the years. If I have done anything to offend you I am truly sorry
and I can assure you it was unintended. I don’t believe it helps anyone for us not to get a long and
work together. I also believe that we both have the same interests in mind; ensuring the public is
provided a safe and fair priced moving service. I would like for us to work together to help get all
the franchisees to ensure they are acting according to any and all laws and regulations. Please let
me know what needs to be done.

Last year I informed you that the Movers association people said that Residential
moves with in the same municipality, same city to the same city were not regulated and that they
said we did not have to pay the assessment tax on those moves. You told me they were wrong,
that they are regulated and we do have to include those moves, which we did. I called and left a
message for you yesterday, because it has come up once again. This past Monday there was an
audit completed on one of our major competitors. I do not know who the auditor was. I heard that
the auditor did not look at any move records accept the ones they said were regulated. The auditor
said that only residential moves from one city to another city within South Carolina were the only
moves that are regulated. Because movers talk to one another I am sure others will believe that
information to be true. This may affect the yearly reports due by May 15. When the auditor was
in Greenville she said that storage units were regulated. Ken said that we understood that
permanent storage units were not regulated. She said she would get back to him, we have not
heard back from her. We are all trying to get the 2004 reports in by May 15. I would greatly
appreciate it if you could send me something in writing that states exactly what is regulated and
what is not so that the figures will be correct on the 2004 report?

Also, I sent you yesterday 04-26 the requested K& K tariff and Bill of Lading forms.
Please let me know if you also want me to supply you with the new Bill of Lading forms for the
other franchised locations? As soon as I hear from you that they are acceptable I will send out
updated disks to the franchisees, so they will be in compliance. After reading the regulations, I
see where the Bill of lading has always been incomplete. We were audited five times by Maria
Walker in the last ten years and none of those compliance items were ever mentioned. You know
that T would have seen that the changes were made, if I would have known.

I hope that we can go forward with another cooperative ten years working together. In
that regard we are in need of some special assistance. I would like to ask a favor from you. We
are trying to get our franchise HH Goods Moving forms approved to use in North Carolina. The
NC auditor has requested a name of someone at the PSC in South Carolina with whom she can
call and talk. We really could use a good word about how well we have serviced the South
Carolina consumers over the past ten years. Presently NC wants everyone to use their tariff and
their forms. We really wish to use our franchise HH Goods moving system tariff and forms,
which we have found work best at serving the small residential HH Goods consumer properly.
Having a good word from you would go along way. Please let me know as soon as possible if I
can count of your assistance, so that I may provide her with your name and number?

Sincerely,

Kim Swanson
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Guarnanteed Lowest Move Price’s

P.O. Box 1065 * Mauldin, SC 29662
Phone: (864) 231-7772  (800) 847-2861 ¢ apartmentmovers @earthlink.net
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COMM;SSION DIRECTIVE
ADMINISTRATIVE MATTERS . DATE FEBRUARY 23. 2005
MOTOR CARRIER MATTERS XXX DOCKET NO. __2004-240.T
UTILITIES MATTERS ORDER NO,.

SUBJECT: Docket No. 2004-240-T - Application of K & K Investments, Inc. DBA APARTMENT
MOVERS. ETC., Post Office Box 1065, Mauldin, SC 29662 (District 4) for the following rate increage:

Truck and Two Men ... ... $79/hour
Truck and Three Men. ... . $99/hour

COMMISSION ACTION:
Commissloner Fleming moves that the Commission carry over the petition until the investigation being

carried out by ORS Is complete and has been réviewe andruled on'yy the Commission,

APPROVED
PRESIDING _Mitchell Kon— & W PROVED STC30 DAYS
CLYBURN __yes W‘W/p{p M ACCEPTED FORFILING ______
FLEMING __ M Wi M{%% D
HAMILTON _yes 2 AR NDED _
HOWARD __yes /%g /u\% TRANSFERRED
MITCHELL yes SUSPENDED
MOSELEY _ ves CANCELED
WRIGHT __ yeg SET FOR HEARING |
REGULAR SESSION__ X _ ADVISED
SPECIAL SESSION CARRIED OVER __ X

TIME OF SESSION 2:30 P.M. RECORDED BY _ ijbs
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Homes * Apartments * Offices « Etc.
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01-25-05
Dear Janice Schmieding,

Per your letter dated 01-18-05 Docket NO. 2003-166T Order NO.
2005-12. Enclosed are the Insurance forms E and H. Kim has put
together a detailed explanation of the Franchised System (Tariff and
Rates) in hopes that this will clarify questions that new counsel
members may have about Apartment Movers etc. operating system.
Apartment Movers etc. have not changed their quote system in nearly
10 years. The ten dollar hourly rate price increase is the only change.
The price increase was published September 11, 2004 Docket 2004-
240T. Maria Walker also audited K & K investments Inc. in September.
K & K Investments Inc. was audited by the DOT and was given a
satisfactory rating in May 2004. I believe everything is in order and
hope to have both dockets completed soon.

If you have questions you may call my cell phone 864-906-8881.

Sincerely,

’
z,

Ken Swanson

Wﬂm%%b

P.O. Box 1065 ¢ Mauldin, SC 29662
Phone: (864) 231-7772 * (800) 847-2861 * apartmentmovers @earthlink.net



HOURLY RATES
2 'MEN LABOR AND TRUCK PER HOUR $79.00
2 MEN LABOR ONLY $69.00
3 MEN LABOR AND TRUCK PER HOUR $99.00
3 MEN LABOR ONLY $ 89.00
EACH ADDITIONAL MAN PER HOUR $35.00

* PRICE WITH TRUCK INCLUDES BLANKETS AND MOVING EQUIPMENT
LOAD — UNLOAD / PAC - ACKING SERVICES

PROVIDED FOR AT AN HOURLY LABOR RATE ONLY. ACTUAL TIME INCLUDING TRAVEL
TIME.

PIANO OR ORGAN CARRY CHARGES

RATE APPLIES TO LOCAL MOVES WITHIN 60 MILE ROUND TRIP RADIUS OF SITES,
TRAVEL TIME WILL BE CHARGED OR HOUR LABOR RATE BASIS WHEN OUT OF
AREA. TIME WILL BE CALCULATED ROUND TRIP TIME OVER (1yONE HOUR
INCLUDED. CARRIER WILL NOT CARRY PIPE ORGANS, GRAND PIANOS, AND ALL
OTHER PIANOS IN AN EXCESS OF 38 INCHES IN HEIGHT. NO GRAND PIANOS
GROUND FLOOR NOT TO EXCEED 3 STAIRS: :

BABY GRAND PIANOS & LARGE UPRIGHT PIANOS $200.00
SMALL UPRIGHT PIANOS $150.00
FLIGHT CARRY CHARGES

(4 OR MORE STEPS) ADDITIONAL

$50.00 PER FLIGHT

OVER TIME APPLIES WHEN SERVICES ARE REQUESTED AFTER SPM MONDAY THROUGH
SATURDAY AND SUNDAY. THE HOURLY RATE WILL INCREASE BY 50% (TIME PLUS TIME
AND ONE HALF). GAUARANTEED PRICING WILL NOT INCREASE IF MOVE TAKES PLACE
AFTER 5PM BECAUSE OF CARRIER SCHEDULING. )

12
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COMMISSION DIRECTIVE

ADMINISTRATIVE MATTERS DATE FEBRUARY 23, 2005
MOTOR CARRIER MATTERS XXX DOCKET NO. _ 2004-240-T
UTILITIES MATTERS ORDER NO.

SUBJECT: Docket No. 2004-240-T - Application of K & K Investments, Inc. DBA APARTMENT
MOVERS, ETC., Post Office Box 1065, Mauldin, SC 29662 (District 4) for the following rate increase:

Truck and Two Men ...... $79/hour
Truck and Three Men...... $99/hour

COMMISSION ACTION:
Commissioner Fleming moves that the Commission carry over the petition until the investigation being
carried out by ORS Is compiete and has been reviewed and ruled on by the Commission.

APPROVED
PRESIDING _Mitchell APPROVED STC 30 DAYS
CLYBURN __yes ' ACCEPTED FOR FILING
FLEMING _ M DENIED
HAMILTON _yes AMENDED
HOWARD ___yes TRANSFERRED
MITCHELL __yes SUSPENDED
MOSELEY _yes CANCELED
WRIGHT yes SET FOR HEARING
REGULAR SESSION___ X ADVISED
SPECIAL SESSION CARRIED OVER __X

TIME OF SESSION 2:30 P.M. RECORDED BY jbs
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COMMISSIONERS
Randy Mitchell, Third District

"

The Public Serviee Commission G. O"Neal Hamilton, Fifth District

. John E. “Butch” Howard, First District

State of South Carolina Do & wrgh, Sk i
_ Elizabeth B. "Lib” Fleming, Fourth District

. Mignon L. Clyburn, Sixth District

C. Robert Moseley, At-Large

George N. Dom, Jr. : i Transportation Department

Interim Executive Director ) L. George Parker, Manager
Phone: (803) 896-5133 Phone: (803) 896-5191
Fax: (803) 896-5246 Fax: (803) 896-5129

September 30, 2004

Mr. Ken Swanson, President

K & K Investments, Inc. DBA
APARTMENT MOVERS, ETC.
P O Box 1065

Mauldin, SC 29662

Dear Mr. Swanson:

In reference to your letter dated September 27, 2004, I will be able to do the audit on
Monday, October 4% or Wednesday, October 5“‘, 2004. Please call and let me know

which day is more convenient for you.

To facilitate this audit, please have all 2003 and 2004 financial documents in one '
location. In addition to the items requested on our letter dated September 22, 2004, this
will include check register, employee records, etc.

Once again, should you have any questions, I can be reached at 803-896-5208 or 803-
240-6326. ' '

Sincerely,

Maria Walker
- Program Manager/
Auditor IV

= v

L. George Parker, Manager
- Transportation Department

PO Drawer 11649, Columbia, SC 2921 l; Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, Www.psc.state.sc.us



Homes ¢ Apartments * Offices ° Etc.

09- 27-04

Re: K & K Investments Audit
Dear Maria Walker,”

I am just now in receipt of your letter requesting to audit tomorrow. I have been in Myrtle
Beach training our employees, when I picked up the mail today I did not see the certified
slip until it was to late. I was planning on picking up the mail again on Wednesday or
Thursday depending on the weather.

I can not meet with you tomorrow we have rescheduled everything because of the bad
weather predicted for our area on Tuesday and Wednesday.

Our accountant needs time to get us the financial statements; I have requested the items
you asked for. Business Services is located in Summerville SC and Mr. Biggar will be at
a tax seminar this week in Columbia. The very earliest he can get the Financials to me
would be next week Monday or Tuesday.

I sent you our Tariff addressed to “Docket™ last week.

Early January we had a Break in and most all our records were taken. We believe it was
an inside job and meant to harm us. They took almost 10 thousand dollars in equipment
all of our back up disks anything they thought would harm us.

I am sorry for your inconvienence but we will need to schedule the audit sometime next
week. Please let me know what a good day is for you.

Sincerely

Ken Swanson

Guarnanteed Lowest Move Price s

P.O. Box 1065 * Mauldin, SC 29662
Phone: (864) 231-7772 » (800) 847-2861 * apartmentmovers @earthlink.net



COMMISSIONE
Randy Mitchell, Third Disti

The Public Service Commission
State of South Carolina

George N. Dorn, Jr.
Interim Executive Director
Phone: (803) 89§-5133
Fax: (803) 896-. 5246

September 22, 2004

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. Kenneth Swanson

K & K Investments, Inc. DBA
APARTMENT MOVERS, ETC.
P. O. Box 1065

Mauldin, SC 29662

Dear Mr. Swanson:

~Chairm

G. O’Neal Hamilton, Fifth Distr

Vice Chairm

John E. “Butch” Howard, First Distr
David A. Wright, Second Distr
Elizabeth B. ”Lib” Fleming, Fourth Distr
Mignon L. Clyburn, Sixth Distr

C. Robert Moseley, At-Lar

Transportation Departme
L. George Parker, Manag
Phone: (803) 896-51'
Fax: (803) 896-51:

Pursuant to Subarticle 10, Section 103-233 of the Rules and Regulations Pertalmn.sz to Motor

Carriers and a request by the Public Service Commission of South Carolina, an audit of your

company has been scheduled for Tuesday, September 28, 2004 at 10:30 am.
Please have the following items available:

(1) 2003 General Ledger

(2) 2003 financial statements (i.e. balance sheet, income statement) inclusive of year-end

adjustments
(3) All intrastate and local bills of lading for 2003 and 2004
(4) All lease and franchise agreements
(5) Copy of your current rates/tariffs

If you have any questions, I can be reached at 803-896-5208 or 803-240-6326.

Sincerely,

W L

Maria Walker
Program Manager/
Auditor IV

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100,

Www.psc.state.sc.us
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ENDORSEMENT FOR
MOTOR CARRIER POLICIES-OF INS

FOR PUBLIC LIABILITY  OMB No. 21250074

URANCE
UNDER SECTIONS 29 AND 30 OF THE MOTOR CARRIER ACT OF 1589

of 'n- Chmzbn, Sc

|seusd to TAge LLC OBA Apaximent Movens E€TC.
| yoted &t St. Loulsd

this 24 day of Maxch 2004 .

Amending Pollcy No. TRU3799801

Eftective Dete August 14, 2003

Ivame of ihsurance Company Vanlinexr Tnsuranee Comny

$00 ) _325-3519

‘Telephone Number (

bize P fut—

— ¢ounhtﬁ§md by _

'mepdbymmmﬁﬁsMIsmnmmeaMumdm
1B, This [nsuranca is primary and the company shall not be liable for amounts in exess o $ 750,000
| This inaurancs is axoess and the company shall not be Gable for smounts in ewess of § '

- In excess of the underiying kmit of § :

*Bd", for the Hmits showr:
for esch accidert.
for each accident

for each accident.

‘Nhenever raquired by

the Federnl Highway Administration (FHWA) or the Interstats Cominerce Commission {ICC), the company

‘%0 fumish the EHWA or the ICC 2 duplicste of said polioy and ail its endorsements. The company also agrees, upon
rupresentative

equest by an authori2ed

of the FHWA or the ICC, to verify that the policy & in fores as of a particular date.

i~enoellation of this endorssment may be effected by the company of the insurad by ghing (1) thirty-five (35) days notite in writing to

‘he other party (sail 36 dews

noties t5 commence fron the date the notioe iy malied, proot of mailing shall be sufficlant proof of

yotios), and(2) f the Insured it subject to the ICCs jurtidietian, by providing thirly (30) days notioe to the ICC {said 30 days notics o

omimence from the date the riotice is recsived by the (CC at its offics in Washington, D.C.).
: |',;_{;'1“rﬂ"r;-'._ [ISED % ENDOK

* "RCCIDENT incudea ocontinuous of repoated exposura to
sonditions which results in bodily injury, proparty damags, or
mvirmnm damage which the Insured neither expedied nor
ntended.

MOTOR VEHICLE means a land vehicle, machine, truck, tractor,
traliey, O¢ semitreiler propeled or drawn by mechanical power
and used on 4 highwey for transporiing property, er any
combination thereof.
GODILY INJURY means Injury to the body, sickness, or diseace
tnnnypmon,mdummnhmwuuﬁommyofmm.

AL RESTORATION maans restitution for the

The Insurance policy te which this
pwﬁdao-oubmﬁhﬂaﬁwmmandhamdﬂhm
m&mhyﬂaﬂimmmmmmumdn,ua
motor carrier of property, with Sections 28 and 30 of the Motor
Carrier Act of 1980 and thy rules and reguiations
Highway Administration (FHWA) and the Interstata Commatcs

mmdmﬂonu!ﬂnprmlumm-dmmepelqtomﬁm
endorsement is attached, the insurer (the company) agresé 10
pty,wmnthuﬁnhﬁﬂawnymbadmmmym
mmmmmmimw pudlic iisbiity
mu“mmﬂuminmm.mﬁmm oruse of
rotor vehicles subject to the financlal responsibiity
mmzomaoammcmmmmmm:
of whather ar not each motor vehicls Is specifically described in
mepd‘uynndwhﬁhUormmMﬁnenumnonany
m«inmtmmmumwhlmuudor
elsewhara, Such insurahce as i¢ efforded, for public liabifty,
dmnot:ppummmytomdwﬂufﬁleimumd'smplcym
whieengngodhﬂummnfmelfmloymm or propety
tmspaddhymmd.dulmm“mo.msmmu
andﬂywdmdnomdmﬂn,pm‘-bn.st‘umn. or fimitafion
this endorsemant, or any other

The Motor Carrier Act of 1980 requires

e imnits of Snancial responsibiiity 20c0rCing fo tha typs of carrisge and commoddy transported

DBORS .

loss, damage, of destrucion of hatiral resources arising out o
the acridental discharge, disparsal, relssse or escapd i or
upan the hend, , watercourse, of hody of watst, of any
sommodlly tranepartad by @ motor carrier. This shalf include the
cost of removal and the cust of neosssary measures taken to
minimize or mitigate camage o humsn heeith, the natural
environment, figh, shaifish, and wikitite.

FROPERTY DAMAGE mesns damage to or loss of usa of
tangible property.

PUBLIC LABILITY means Babilfty for bodily injusy, property
damage, and environmental restorstion. '

the insured. However, all terms, conditons and imitations in the
mummmmmkmmmmainmm
foroe and effect a5 binding betwssn the insured and the
company. The insured agrees to reimburss the company for any
paymontnudeby\bmmnywammtdawaeddm,
cialm, or sult invoiving & bresch of the tanms of the policy, and
for any payment that the company wouki not have been
; to make under the provisions of the policy except for
the agreement contaired in this endorsement.
it is huthar undersiood and agreed that, upon failuwre of the
company to pay any final judgment recovered against the
tnsured ¢ provided herein, the judgment creditor may mairtain
an aetish in any colrt of competent jurisdiction against the
company o compsl such payment. -
The limits of the company’s lability for the amounts prescribed In
this endorsement apply separstely, to each accident, and any
payment under the poficy because ¢f any one acoident shall not
opetuts 1o reduce the Exbility of the company for the payment of
finat judgrments resulling from any other accident .

by the mator camer_ it Is the MOTOR CARRIER'S cbligation to obtain the required limits of financial responsiblity.
IHESGHEJU.EOFUWSGHOWNONTPENEXTPAGEDOEBNOTPRWIDEOOVERA&E

The limits shown in the schedule ara for Information purposes only.
{Over)

Foma MCS-80
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SCHEDULE OF LIMITS
Public Liability
Minimum
. Type of Carriage Commodity Transported - Insurance
() For-hive (In Interstats or foreign Property (nanhazardous). 750,000
commerce).
@ Forehire and Private (n interstate, Hazardous -substances, ss defined in 49 CFR 171.8, 5,000,000
foreign, or inirastate commeros), transported in carpo tanks, portable tanks, or hopper-
' type vehicles with capecities in excess of 3,500 water -
gellons; or in bulk Divisions 1.1, 12, and 1.3 materials;
any quartity of Division 2.3 Hazard Zone A or Division
8.1, Packing Group 1, Hazard Zons A material; in bulk
Division 21 or 22: or highway route controlied
qQuartities of & Class 7 material as defined in 49 CFR
173.408,
(3) For-hire and Privats (In interstate Oif listed in 40 CFR 172.101, hazardous materials and 1,000,000
or foreign commerce: in sny hazardous substances deflned in 49 CFR 171.8 and
. quantity) or On intrastate nom- listed in 40 CFR 172.101, but not mentioned in (2)
merce: in bulk only). above or (4) below. .
Any quantity of Division 1.1, 1.2 or 1.3 material; any 5,000,000

(4) For-hire and Private (in interstate
ar foreigh commeres).

quaniily of 2 Division 2.3, Hazard Zone A, or Division
6.1, Packing Group 1, Hazard Zone A materdal; or

highway route controlied quantitiss of Class 7 material

as defined in 45 CFR 173.403.

Note: The type of caniaga fisted under (1), (2),
pounds or more. The typa of carriage listed und

lass than 10,000 pounds.

and () applles to vehicles with a groes vehicle welght rating of 10,000
er number (4) applies to all vehicies with a gross vehicle weight rating of

SCHEDLULE OF LIMITS
Public Lisbility
For-hire motor carriers of passengars opersting in interstate or foveign commerce

: Minimum

. : : Vehicie Seating Capacity " Insurance
%) Any vehicle with & seating capachy of 16 passengers or more. $  &000,000
@) Anty vehidle with a seating capactty of 15 passengers or less, 1,500,000
FormMCE-30

HE 1022K (10-09) UNPORM NFORMATIN SERVICES, ING.

————




“J. J. Keller & Associates, Inc.

= 3003 W. Breezewood Lane, P. O, Box 368
Neenah, Wisconsin 54957-0368

“Your Business Resource for Regulatory & Safety Value Added Solutions]"

ULATORY REFERENCES
¢ U.S, and Canadian Motor
Carrier Safsly Regukations
+ Workplace Safety (Part 1810)
+ Construcion (Part 1928)
+ Ergonomics
¢ HazMat T
+ Food Safety (USDA & FDA)
+ EPA & Hazardous Waste
HAZARDOUS MATERIALE RORMRSUPPLES
¢ Placards and Labels
+ Hezardous Waste Manifests
¢ Emargancy Rasponss Guides
TRAINING PRODUG TS
+ Driver Skills
¢ HazMat Transportation
+ Plant Safety
» Forkiift

¢+ Log Books and Holders

+ Driver Vehidle inspection Reperis

¢ Driver Qualification Forms

* Safety Signs

¢ Traller Sgals

FLEEY OPERATIONS

+ Dispaich and Trip Reports

+ Document Haldare

+ Froight BRia/Bllls of Luding

PREMIER OUTSOURCING & CONPLIANCE

SOLLITIONS

+ Integrated Bafety Programe -
DOT Safsty Compilance Service

¢ Fuel Tax - Kaker Dizmand
Paperess Fusl Tax Reportng Servios

+ KeliorSCAN™ Lag Audit Service
+ Wab-based Driver Quatification
Flie Sarvica

ELECTRONIC PRODUCTS

+ KelerOnte

+ Keler-Soft™ Safaty Program
Devaloper i

+ Kelar8ot™ Compliance
Information Manager

¢ Kellr-Sofm Safoty Plan
Custombmar

+ Kelon8oft™ Safsty Audit
Customizer

+ Computer Interactive Training

APELICATIONS

¢ Fuel Tax Master

¢ Log Chacker® il

+ KellorScan for Log Auditing

+ KellorStar For Workplaca Safety

+ Maintenance
+ Driver Management System

FACSIMILE TRANSMISSION
DATE: 3 M PAGES: ______
| (INCLUDES COVER PAGE) .
COMPANY:
STATH
CITY: PROVINCE:
— o5~ 21 - (o

If there are any problems with this transmission,
please contact tha Individual shown below.

FRoM; _Leslee Hein

mMsg 2210

proNE N0 _1-800-843-3174

ExT.NO.: 2066 e-maL; _lhein@ijkeller.com

COMMENTS:

FAXNO.:

1-800-727-7516

A )

i

Visit Our Web Site!
www jjkeller.com

 FORM #0872 (10/00) FAX



DRIVER INSTRUCTIONS

STATE/PROVINCIAL LAWS REQUIRE THE
OPERATOR TO KEEP A REGORD OF
MILES/KILOMETERS DRIVEN, AND THE
FUEL PURCHASED BY JURISDICTION. YOU
ARE THE OHNLY PERSON WHO CAN
PROVIDE THIS INFORMATION.

EACH TRIP RECORD MUST COVER ALL
MILES/KILOMETERS TRAVELED INCLUD-
ING DEAD-HEAD/BOBTAIL MILESKILO-
METERS.

ATTACH ALL
ORIGINAL RECEIPTS
FUEL AND TOLL
ATTACH ALL

ORIGINAL TRIP PERMITS

m..mni..»ﬂmzﬂozm:oc,
THESE STATES WILL NOT ISSUE CRESE -,
{NOTE: EACH STATES' POLICY IS SUIB. T

3)
4.) Customer No
5.} Lessee Nemaf3
6.} Driver Name
7.) Taailer No.
8.} FleetNo.
9.} FuelType

10.) Beginning & Ending Trip

Dates

11.} Ongin

12.) Destination{s)

13.) Dates of Trip

14.) Stale{s) or Province{s)

15.) Highways Lised

16} Odomelsr Readings

(LS L LD o =,

e

i

i
{

'f 1SR IR CXTIPTANS B SIARTIRALASE

Y

W ok vt e o ey o
o L NIRRT T i) Oasbrabun.

PROPERLY COMPLETED TRIP RECORDS
WILL AVOID FINES AND ASSESSMENTS
AGAINST YOUR COMPANY.

F YOUR VEHICLE BREAKS DOVIN AND YOU
GET A SUBSTITUTE VEHICLE, PREPARE A
SEPARATE TRIP REPORT TO COVER THE
DISTANCE TRAVELED ANO FUEL

PURCHASED BY THE SURSTITUTE

VEHICLE.

B o RECERT
ML, - T ORIGINAL RECE®T

PREPARE A SEPARATE TRIF RECORD FOR
EACH VEHICLE USED,

QIS OLLOWING STATE LISTING.
5 UNRNRS TOLL RECEIPTS CAN BE PRODUCED.
I STATES FOR MOST CURRENT INFORMATION.}

il |

17.) MilesiiGlometess

18.} Fuel Purchesed — Gallans/
Liters & Vendor (Whan fuel
is purchased, enter each
purchase separately and
show the number of
gallonsfliters on the same
Ine as the state/province in
which the putchase was
mada in the colurmm marked
“GAL/LITERS".} When buk
fuel 15 used, incicate
"BULK" in the vendos
culumn under fuel
purchases and attach sit
bulk receipts.

19.) Your Fult Legal Signature &
Date

DTS 32 e

I A



VEHICLE NO.

RENTAL/LEASE VEHICLE MILEAGE REPORT [ eV pynaeim

Customer No.

CONMPANY NAME

NF .. ... NEWFOUNDLAND
NT ... NVEVEARITORIES
NS .. ... NOVA SCOTIA

ON'. ... ONTARID

PE _....PR.EDWARD ISLAND
PQ ... auEsee

SA ... .. SASKAYCHEPAN
YT .. . . YUKON

458.F
Rev. 9/97

ADDRESS

Siate laws require the operator 1o keep records
by state of the folowing information:

1. Dale {starting and ending)
2. Tiip origin and destination

Lessea Name:

Driver Nama: _

3. Detalled route of travel

4. Total trip mileskilometers Trailer Na. 1:

5. Mileage by jurisdiclion

6. Vehicle 1.D. Na. or Unit No. Fleet No.:

7..Staple aj original fusl and icll recaipts.

8. Listing of fuel purchased

S. Driver signature and date

:E%nﬂ:ﬁgﬁwﬂcgz
assessed ¢ per milaflon

State | ..
Highways
Date or Used

Province ¥

Fuel Purchases

melers || euaies

Galfl ibers

\endor Vendor

T 4 ORIGINAL

i oL

'STAPLE

ALL

~“FUEL
e

i

.

|

RECEIPTS
* HERE

© Gopyrght 1804 & Publched by .1 J. KELLER & ASSOTIATES, INC
PO Bax 358, Nemnzh, Wisconsin S4357-0388
TOREORDER CALL TOLLFREE 1.800-327-5608 -

i tha undersigred, have recorded the vehicles odometer reading wpon leaving each

Driver Signature:

Jjurisdiction and have attached all raguired receipts.

Date:

UL e dmmem——— - - o

A7 APR

-
<4

a7

R S



AGREEMENT TERMS AND GONDITIONS

REAS, LESSEE i3 2 Motar Caniec an in the trensportation of wmwocm!udehVauLandlimomrdﬁm
m m&%ﬁ;f as dudt:d.rm 8 Teversd sics orie a L....."'ﬁ'irw with right of relsacsé to Lagaag harein and degres o [sase and

hite soid motor vahicle eauipment to Leaoee for the purpase of

froight theraon ovar #ae rovtag of Lesase In accordance with the

fransgort|
Terms and Gonditiony of thls Agreament. Naw, therefors, n consiceration ﬂ!hl wwiusl covanants ang agraaments hersin cantainad, the partias

do horeby agrea at followk
1.  Lessordoss hersty lense 1o Leasea the matar vehics i 1 85 6acriuad on e sidn harook:
2. Itis undemmtood Bt gxclust . sontvel, une and reaponsbiliy for the oparation of the squiprent (ncluding full responsibiiiy 1o

4,

8.

10.

12.

ve pm
the public, tha shippers, and ail regulatory sgencas having Jurigdiotion) shall bo that of the Lessse fram the tmo e Lessaa takes
possataion of e squipment, The Lasses shell lscia the Lasedr gt tyat thme a receipt ly klonilying the aquipmett 10 be leased
and tha dale and time of day Possession |s transtarod. The Loaswt's axcluslvg posaession, conksal, use and respchalblllly far tho

speration ot the squipmer shas taat uril:

(A} pumimu'n\ioqulm.ruhmndouhomuw And the Lesaor [sauss 3 receipt to the Losses apedfi
mlm,tﬁm‘&n«d&ypﬂuuﬂmmrﬁumﬁwtc

(8) untl possasuion o he aquipment i retumad o tha Lossor mm to sncther carter iy an inlarchang,
emwm.ammumnbuuudbyml.uw Losses or thelr sutharzed 0
nwnthw-mmmnmmw of the Lassen.

Lassse herehy lg:nu to pay Lessof companeation for ta use of sdld matar vohlcla snd ths trensportation
an the revarse dide herecf.

u"“dh:wm“k‘::'wm et o br e catt o n coNaia R e o
] o n GA88 »

cantaine the same informanon. B arre, o Lasaar hac the fght 1o e .

lath, .

 {denkfying e

miniatration,
i the operanions of malor vehicles, individua! slato of
ring tha loase lam, or atamativaly, maintalh on Mo

t for ny and all pilerage, zpolage, shorsge, inss or damage o

, stAl8 of municlps! aw of reguistion which ateur as a result of the

or pmplsyaes, pravided thol Laades fumishes o Losaor, baofore any sueh

of {18 daduchions computed, Except when the vielatian retults fram the acts or

and oosle of Srad lor overwalight and eversiza (ralars when the trollers sre pre-

tresler or lading 18 otTerwise outsida of the Leaacra control, ind far improparly
reimbuares the Lassat for any finse paid by the Lasser.

Scaion of aquipment recuired by sl govemmenl sgendlac. Laessor agrest 10 dispioy on both sides of
elthor alon or in combinaton, 2 such identiosion aceording o standards sat by the

4 incitida, byt are not neceteadly limited ©, he dispiay of the name of the Lessse

wnd the caricate, panmk, or dockot numibas assdghed 1o such Sparating authorty

jotrate or \dentifying devica mquirsd by any othar govemmant agency. Such
shel bw i Ipttar and figures in sham caler contmst 1o the back snd ahal bo readily legils curing
éo of 50 160t whia the vehicle & not I matian, Buch diepiay shall be kept In sLeh mannar as 1o remain s¢
my ba accompliahad tvaugh uee of B mavetle device.

Leascy furher agresy ot this lvawe ahall terminste at destination stated, and that Lusaas wi) romave ail wigne, Ndications, or other
svidenca of name snd cartificats numbare ndmglrz to Lesswe belare surrandaring pocrassion of aquitment to Lassor, Lossor, hawsver,
agrees o asnist the Losaea by romouing for him 3l sueh ientfication and rewMing the sare to the Leases, or te cbillersta fully and
Imn:z:ly. i such (dentifeation upon temingtion of this agreetvent In cese of logt or cialen |dantification davicas. & {atar carlifying s
ram, suffica, ’

Lossen agraes o maintan insuranes for the protection of the publls In acccrdance with 48 C.F.R. § 387 Subpert C ano 48 U.8.C. § 13806
Howwva?, Lossor harsby agraas that it will indemnity and save the Leasse horiisss, thrwugh deducion o payment, for any and all cisime,
SUlts, loaseg, fines, thalts, dameges, labiities, conth, oF cther wxpensas arising et of, basad Upon, or incurred bacause of injury to any
peracn or parsany or damage (o property sustainad & which m: be alivgad to have bean suslained a& 3 resuil of the uge of tha
squIpment I8ga8g haredy during the tor of the lessa by reacon of any nagigence or skegad nepipence on the part of the Lessor, ils
agenis, servants, o employwes, Lessor furthir S0roes © Tumish Lossee a corificate of insurancs neming Latees as gdditienal insured.
Lusaor agroes 14 obtain at his cwn axpsnagy'bobtald and doadnead insurance. ingolar 44 damagy 15 DrODANY iy concemes, Lesase shal
furtiah 10 Legscr & writtan explansten and ilamization of the desuctions camputed before sich dedudions ae mada. Nething containad in
N;:mnph“h lunw shall te construed 10 in aripway Tt the Ialsdity of G Lamted o tha pusle In conhection with the use of sald aquipment
U o

Lesese agresa that the Lexcor 1a not requirad t6 purchase of tant Bny product, equipmant, o asrvicos irem Ine Lesses 388 canditicn of
this agreamanl

L assor ratains the QEWS of B0 indapendont contractor 1 the Leasos Namad, ané Lessar further agrees Lo b responsbia for and provide
workens compensation coverage fer af drivors fumighed to Lestée. Rov.288)




STANDARD TRIP LEASE L B

l. . 49 CER PART 376

From paw To [oew)

his agraament it Derween (Neme of Lesaes) » i
Addeace Clty Swte 2p Phene
heramatier calipd e LESIEE, Gertiar englax ic the business of trenaparting prisparty by foter vihicle, AND

{OwnenLasaor's Nare) Soc Sec/Fed. I¥

Aodress Cuy Sale 2in Phone

heralnalar caligd the LESSOR, baing the ownar f or Lusta with iGNt of releane 1o Losse hareln, the equigmant idantidod betow. .
EQUIPMENT IDENTIFICATION

faliPRENT WAKE AR MOGEL SUNAL NUNSIR UNIT HUMER LIGBNAR KO, STATE YEAR
FBALER
LIRNLER,.

COMPENSATION AGREEMBNT
For and In consicarsion of the sum &l § N4 % of groas
It Is hereky agresd that tho Lassor shal .aase the vehidea ideniifad below to Logada for usa in loading end tm
radlice for tha time period specified and d
the same a» ¥ writen belew. Paymant

dacuments, Lessse idertiicption devive,
conuist of log books required by the D.OT.
shipper.

The shall be responsible for Ioading 3 unjvading
1o b Paid for this sarvice iy § .

11 8adlion, the Lessaw agrees to pay Lasser

—miorna| DEACAFMON OF DEPESTY

-

Tbed sbave snd tAE0 VG (R 8 Vus
{imedor’s Signatire)

SERVICE CERTIFICATION (49 C.F.R. Sec. 395.3(j)}

Criver No, 2
Addmas
= Prysice! Data Soc. Sec. No,
6r'e Lic. No. Comynerdal Motor Vhide Opersters Lic, Ne.

munmuwmmmmmgmq?mm hovrn. mubwwwwlmmwlnMqumm_._. houw,

My st taur of Gy Upmrinaled at PN oot My last o of duly ® M oo
b 4 X EN——
DRVER-LEABOR MONATURE) (DRIVER-LESSOR SIONATURE)
TRI| PORT
SHPPER ORIGIN COMIONEE DESTINATION WEIGHT PR, NO.
END-OF-TRIP REPORT —_ AM. |SETTLEMENT RECEIFT POK EQUIPMENT
Dats P.M. |Trip Rever 3 MMl&lywﬂudlmﬂﬂmmku
010 YOU HAVE: An Accident? $ n u P,
A Raad Failure? Total Reverwe | J— X
Road Repalre? Laas Ach ¢ sz RELEASE OF EQUIPMENT e
WAS ANY CARGO: Stolan? CopoClaey § e 5 Y S 1)
Damsgad? Shent? 1) Fingl
WRRE YOU DELAYED: If yas, NOW Nei Sattiemant L i T X
{and Tor what reassn? ® o L e e

N WITNESS WHEREQF, THE PARTIES HERETO HAVE

EXECUTED THIS AGREEMENT AT Signaturs of Lopaar X

graise of Loseen X

MI'? u:-enm AWH.M
m’*-u..‘.-..:-.-;-:- LESSEE COPY 83-F5-D4 (REV. &/00) 1684




AGREEMENT TERMS AND CONDITIONS

WHEREA;S. LESSEE is » Motor Carrier engaged in the tranapartation of property in interstate commerce and whereas Lessor Is tha owner of the
molar vehicle equipment as describad on the reverse sida or ie a Legsee therao! with right of relesse to Lesses hersin and desires to lease and
hire said motor vehicle aguipment 1o Lassee for the purpose of fransporting freight theraon quer the routes of Lassee In accordance with the
Torma snd Conditions of this Agreement. Now, tharefore, In concideration of the mutual covenants and agreements herain contained, the partios

do hareby agree as follows;
1. Lessor does heraby lease ko Lessas the mater vahicle squipment as desctibed on reverse side hareof:

2. Itis undersiood that axdusive possession, control, usa and responsibllity for the operation of the equipmant (ingluding full responsibiiity to
the publle, the chippers. and all reguiatary agencies having jurisdiction) shall be that of the Lesses from the Uima the Lassde takes
passesgion of the aquipmant, The Lesses ahall isaus the Lesgor at thal lime a receipt specificaily identifying the equipmant w© be leased
and the date and time of day possassion is traneferred. The Lessde's axclusive possession, control, use and responsibility for the

aperation of tha equipmant shal lazt until:

(A). posgassion of the equipmant is surrenderad 1 the Lessor and the Lessor issues @ receipt 1o the Lassee sp
equipment, date and time of day possession was retumned to it: or pr

{B) until possession of the aquipmant is retumed to the Lassor or glven t6 another carrier in an intercha
contemplated. Such recelpls may be signed by tha Lessor and Lesses or their- authonzed rapre.
be camiad in the aquipment whie the equipment is in the poseession of the Lassee,

3. Lessoe hereby agraes to pay Lessor compensation for the use of $8id motor vehicle and the transpeoriatio
on the reverse side heneof, .

4. Legsee agraes to provide the Lessor whoge compensation is based on & pe
& copy of tha rated fraight bill, computer genarated document, or In the case o
contsing the aame information. Furthetmore, the Lessor has the right

companaation.

5. Lesgor agrees that he will at all times, during the exiatence of candltion snd repair. In
ty milesgé. pammits of ail

addltion, tha Lassor agrees to pay for afl fuel, fus! and milsag

types, toilg, femes, and base plates and fiosnsea (unu 3 po {s Butherized to raceive a
refund or & credit for base plates purchneed by the Leg i ot if the base piates are suthorized
to be sold by tha Lassee ta another Lesaor, the Lass i or on whoae behglf the base piate was first obialned a
prorated share of the amount recaived. Y

d responsibility foi the oparation of the equipment quring

6. Lssses further agrees that having assumpd
the pericd of the (easa, Lessen Wil of the Faders! Highway Administration, Department of
Transportetion or any other authority oM f the aneraticns of motor vehicles, individual atate ar
Fedaeral, Lessaa agrees © maintain th during the l=ase term, of altematively, malrttain on the
equipment the requisite identfication sta B.11 ().

7. Lessor agrees that it yment for any and all pilferage, spailage, shortage, loss or damage o

. state or municipal law or regulation which oceur ag @ result of the
orvants or employess, provided that Lessee fumishes ta Lessor, before any such

of the dedyctions computed. Excapt when the Violation results from the acts or
ks and oosts of fines for overwaight and oversize tratlars when the trallers ara pre-
yhen the irallar or lading s ctherwise outside of the Lassor's cantrel, and for improperly
nd ahall reimburss the Lessor for any fines paid by the Lessar.

cargo, or for fines res
negligence or sllsged
deductions are made, a

of the Lessol

niifieation of squipment required by all governiment agencies, Lesser agrees to display on both sides of
v i own powar, alther alors or in combination, all such identification aocording to siandarde et by the
rasos, Thase standards Inciude, bLt are not necessarlly limited 1o, the diaplay of tha name of tha Lesses
sficle(s) s baing oparated and the certificate, pemnit, or docket number assigned to such oparating autherity
Administration, or any othar nurtber, name, or identitying devics required by any other govemment sogancy. Such
mber shall be In lettets and gures In shamp color contrast to the baokground snd shall be readily legible during
dietance of 50 faat whiie the vehicle is not in mofion. Such display shak be kept in such manner as to remain so
may ba accomplishad through use of a movable device, .

Lessee further agrees that this leasa shall terminate at destination stated, and that Lassas wili remove all signs, indications, or other

evidence of name and certificate numbers balonging (o Lestae before sumandering possession of squipment to Lessor, Lezsar, however,

agraes to agsist the Leasee by ramoving for him all such identfication and retuming the same to the Lesses, or to obifterate fully and

rlr'nrnud»?u% all ;ludl identification upon termination of tis agresment, In case of lost or stolen ideniification devices, a (atter certifying its
moval, will suffice.

10, Lewsss agreas t maintain insuranca fof tha protection of the public in accordance with 45 C.F.R. § 387 Subpart C and 48 U.S.C. § 13906,
However, Lassar hereby agrees that ft will indamnify and save the Leaser hamiess, through deduction or payment, for any and ali iaims,
suils, lasses, fines, thafts, damages, Kabiiities, costs, or other expenses arising out of, based upan, er incurred because of injury to any
person or persons or damage o property sustained or which m{ ba alleged to have been sustained as a rasult of the use of the
aquipment laased hereby during the tarm of the-leasa by remson af any regfigence or allegar negligenca on the part of the Lessor, its
agents, sarvants, or etmployees, Lossor further agreas 1o fumish Lassaee 2 certificats of insirance naming Lesgee as additional ‘nsured,
Lassor agreas to obtaln at his awn expenge bobtall and desdhead insurance. Insofar ag damage (o property is concemed, Lessas shall
furnizh to Lessor a written explanation and itemization of the daducticns camputsd bafore such deductions are made. Nothing aontained In
Lf:: m‘gm 10 shall be construad I in anyway limkt the llabllity of ths Lesses to the public in connection with the ues of &aid equipment

e,

©

1. ;ﬁ:s:; ms‘ that the Lessor Is not required te purchase or rant any product, equipment, or services from the Lassee as a condltion of

12, Lessor retains the status of an independant contractor to the Lessee Named, and Lessar further agress t i i
workera campanaation coverage for sl drivars furnished to Lassae. ' ¢ 0 be responsicla for md‘gﬁ\;g;
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MASTER LEASE AGREEMENT

(49 C.F.R. PART 376)

From ‘ To ST
This agresment is batwaan (Name) i o MC#
Addrets Clty . State Zip Phona
hereinafter called the LESSEE, 8 carrier engaged in the businese of transpanting property by motor vehicis, AND

{Owner-Lessor s Name) Soc. 8ec./Fed. [D¥

Anidress City Sate Zin Phone

harelnafter caliec the LESSOR, being the ownar of or Lessae with right of release 1o Lassis herain, tha aquipment identifiad bel
EQUIPMENT IDENTIFICATION , .

e

EQUIPMENT et E ; i
(TractodTeatier) MAKE YEAR MODEL | SERIAL NUMBER UNIT NUMBER LICEN TE YEAR

SATION AGREEMENT .
. ‘ % of grogs revenua, or § {cante/owt: cants/loaded mile),
/ -kl | balow to Lessea for uge tn loading and transporting such property as Lessee may
r tho tarms end eanditions Set forth below and on the revarse side hereof which are made a part hereof
said compensation i due and payabis to Lessor within 15 ceys after submission of necassary delivery
nd other paperivork sancering irip in the service of Lassea, Such defivary documents and paperwork shall
. and those doouments, lsted as follows, necessary for the authoized carer to secure payment from the

The

: shaill be respansible for loading & unlsading the property onto and from the: molor vehiole. The compensalioh, it Bny,
to be pald for this serviom is § .

In addition, the Lessee agrees to pay Lassor % of all deiention and apcessarial xervice charges.

REMINGER TO LESSEE: Motor cerims are ?nqulred o uge drivers who are qualified under the sefety regulations st 49 CFR Sacs. 391.53 and 391 65,

Alsp, Section 388.8()(2) requires & Mmotor aarier who uses a driver inlamittenty to-cblain from that driver @ signed statement giving the total time on
duty during the immediataly prgqe;s{nq 7 Qays and the fima at which the driver was last relieved frem duty prior to bedinning work for the motor carrist.

SPECIAL INSTRUCTIONS: __

N wnmswu:uor.nc';meauener&l‘vs’
EXEUTED THS AGRBEMENT AT o e

WCopyrighl 103 A Py 4 & REILEN & ING, = NOMh, Waamunin S448T AV : v ‘
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% OOOGEE,

l HOMES:APARTMENTS:OFFICESETC.

07-25-03

Ta: Dauid Butler.with the Public Service Commission
From: Kim Swanson with Apartment Movers etc. DBA Carl’s Inc. 109G
Oak Wood Dr Lexington, SC 29073 Certificate #9668A

Please except this letter with the Application for a Class E certificate
(HHG) requesting authority in Richland, Lexington, Kershaw, Calhoun
& Newberry counties from Tegra LLC Certificate #9716.

Apartment Movers etc. DBA Carl’s Inc.: with State Wide Authority
Class E (HHG) certificate # 9668A wishes to amend our certificate to
help expedite the Commissions approval of Trega’'s application. We are
selling the assets with a non-compete agreement of our franchise
serving Columbia and the surrounding counties. Amending our
certificate to exclude the five counties will eliminate any conflict of
interests. The public at large will not be affected in any way by the
change as both Trega LLC and Carl’s Inc. have been doing business as
Apartment Movers etc. franchises and have authority to do so by the
commission. We pray the commission will approve the application from
Trega Inc. and extend their authority to include the five counties listed
above. We plan on closing the Asset Sale on August the 14™ We
request the commission’s approval as soon as possibie. The
commission has approved our name and address change but the
insurance company has not completed their paper work. We are all
insured with the.same.company and our renewal date is August 14.
Our insurance will be filed at that time under our new name of K& K
Investments Inc. at 403G Miller Rd. Greenville, SC 29607. Our new
certificate could be issued excluding the territory at that time, if you all
see fit to approve the Trega application.

Sincerely, f i \ i

Kim Swanson
President Cari’s Inc.

Guananteed Lowes? WHove Prices
PO. Box 80547 ¢ Charleston, SC 29416-0547
Phone: (843) 573-0350 « (800) 847-2861 * Fax: (843) 573-0350



MOVERS

etc.

HOMES - APARTMENTS *OFFICES *ETC. B

Dear George Parker,

: I just received a hearing notice from Gary Walsh for
September 6 Th docket 2001-261-T. Please tell me this is a mistake! The
scheduled hearing was August 23™. Our buyer is very upset at the length of
time this is taking. There has got to be something we can do to expedite the-
sale of an existing business. The law has to provide an exclusion of some
kind allowing for a transfer of ownership to proceed. This is taking away
from his lively hood, people can’t go this long without an income. We have
another person looking at our Columbia office. I know they could not afford
to be without income for this long. I understand that after the hearing we still
have to wait possibly another month or two. This isn’t right you are
preventing me from selling an existing business. And I will say one of
impeccable standards we have always followed all PSC rules. Unlike almost
every Household Goods Movers in SC who make up and follow their own
set of rules. Look how crazy Allegiance Movers is advertising in the phone
book, renting Budget Trucks daily right down the road from us . Renting
Storage units and storing customer’s goods, charging what ever they want.
How does it make sense to stop me from trying to serve the consumer better
by getting people to take over my existing locations?
I’m very frustrated please call.

Sincerely, 7(/ &.} M g /, /o/

Kim Swanson

?ﬂemc’td(f?&gmsw

4048 Ashley Phosphate Rd. North Charleston, SC 29418
Phone: (843) 767-0073 e (800) 847-2861 o Fax: (843) 767-3834
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HOMES - APARTMENTS OFFICES *ETC.

'Wemd&ﬂg@msw

4048 Ashley Phosphate Rd. North Charleston, SC 29418
Phone: (843) 767-0073 o (800) 847-2861 o Fax: (843) 767-3834
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AME Apartment Movers Etc.

Mr. George Parker,

This is Apartment Movers Etc. South Carolina Tariff.

This formula equates to $65.00 per hour. The consumer
pays only for what they move, and is not responsible for slow
workers or environmental conditions that may increase job
time. We are able to give customers a price over the phone
based on the information they have given to us. The price
will not change unless the information changes and then the
difference is easily calculated. This formula is only
available to our employees and is copyrighted. :

I trust this is all you need. Please call if you have
any questions. Thank you.

Sincerely, | ' ‘ " ///
&M—QA«) ' 3 Sl
/fEZA>4¢4%§9“£é

Kim Carl Swanson
President Carls Inc.

5101 Ashley Phosphate Road * Suite 104 #139
N. Charleston, SC 29418-2825
(803) 767-0073 - FAX (803) 760-3106



BEFORE
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

IN RE:

Request for Investigation of K&K )
Investments, Inc., d/b/a Apartment Movers, )
Etc. and America’s Best Moving System by )
the Office of Regulatory Staff ) CERTIFICATE OF SERVICE

)
)

This is to certify that I have caused to be served this day one (1) copy of the late
filed hearing Exhibit #6 as indicated below by mailing a copy of same to them in the
United States mail, by regular mail, with sufficient postage affixed thereto and return
address clearly marked on the date indicated below:

PARTIES SERVED:

John J. Pringle, Jr., Esquire
Ellis Lawhorne & Sims, PA
P. O. Box 2285

Columbia, SC 29202

Wendy Cartledge, Esquire
Office of Regulatory Staff
1441 Main Street, Ste. 300
Columbia, SC 29201

InittmA Aal

Markia W. Walters, Legal Assistant

Columbia, South Carolina

January 27, 2006



